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ABSTRACT ^ « 

The . emergence of the inf oriqation society introduces 
the academic commtihity to the most significant revolution since the 
invention of the printing *]^ress. The growing use of computers can 
lead to a depreciation of self-worth, ^ince the machine can -handle 
complex logical applications with considerably more speed and 
accuracy than most people, many feel frustration, intimidation, or 
inferiority. By applying interpersonal i^kills, one cap copte with^the 
potential threat to one^s humannejss and learn to better use* computer 
technology as a tool, rather than becoming a slave' to the technology t 
Computer^. can neither evaluate nor produce emotion, a fact that will 
keep man apart from. the machine through at least Ihe year 2001. Eight 
references are listed. (Author/LMM) 
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The emergence of the information society introduces the academic 
community to the most- significant revol^ution since the invention of 
the printing press. The growing use of computers can lead to a 
depreciation ^of self-worth. Since the machine can handle comple'xX, 
logical operations, w^th considerably more speed and accuracy than 
most people, many feel frustration, intimidation, or inf er^or-'ity . 
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By applying interpersonal skills, one can cope with ttie-potentiil 

threat to ones huraanness and learn , to better use^computer technology' 

a^ a tool . rather than becoming a slave to the technology. 
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TAKING, INTEMflnj^ 'COMMlfNICATION OUT OF ' THE CLASSROOM 

INTO^baHwtD OF COMPUTER TECHNOLOGY 




t Interpersonal communication has 
1 o ig y , let me set th e s t a g e for 

The, academic comm'Snity is in thermidst of the most 
significant revol u t i q^CKSf ince the ^Invention of t he printing 
press. The printing press made multiple copies of textbooks 
feasible and thereby made mass education ^a reality. Today,^ 
computer technology challenges tjie very fiber of education 
as we have known it and at all. levels. - The presence of the 
computer in substantial numbers, in the hom.e and "Sa^.k place 
will force educators to introduce microcomputers into the' 
classroom at all levels of education. The presence of the 
computer will force us. to change our whole concept of 
teaching and learning. This theme* is skillfully developed 
by Seymour Papert (1980) and has been echoed by countless 
fut,uriSi.ts In the pa'st few years. Pournelle ( 1983) ' 
underscores my contention when he writes; "The educational J 
(^potential of computers hasn't even been touched. . . .it's 
better that kids program computers than -that the computer 
programs the kids. . . ." (p. 240). Benjamin Cbuipaine 
(1983) says we will have to change our definition of 
literacy from the ability to read, write, and calculate to 
the ability to use the. computer as a tool. It is this 
"new" literacy which will .cause' us all to tremble. The 
ultimate form of the trauma will confront us all when a very 
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normal and average youngster of seve;n to nine years of age/ 
begin6^to talk to us in ^computer terms we neither understand 
nor appreciate. In fact, some of u§ have already had the ^ 
experience several times. ' - , 

By the end of 1985, nine of ten adult jobs will involve 
the use of some type of computer, according to John HaymSn. 
Some of the implications of this ^fact are discussed by Gar?^ 
( 1 983) yheti 'desc ri bing the role of the coiimunication 
specialist in achieving computing literacy. While rh^rpi_^^g-p 
numerous piecj^s of dramatic data to poi^t to the imminent ' 
revolution, one-more bit will ' suffice . ^ Tn the ;Fall of 1979 
there were 400 online databases. In the Fall of 1982 there 
were 1133 and the estimate for Sprin"g'19§3 wa,s 1600 (Cuadra, 
1983). What does this mean? Information fs a commodity to 

7. ^ ■ 

be bought and sold. Furthermore, we must all become 
information brokers to " the degree that we know how to 
retrieve it.and how, it d. s stored. 

If *you ar»e pot angry; frustrated, intimidated, 
frightened, or some similar emotion by this pointj I ha^ve a 
suggestion. Pinch yourself to see if you are alive and 
awake. Don't panic whatever you do becau^'e there, is hope! 
I fee^ a judicious application ofT interpersonal 
communication principle will help us deal with the computer 



revolution in, a. productive and beneficial manner." 

One ffireat "emanating from^ the m,achi,n'e is th^ 
deprepiatioh pf self wcj^h. * Since the QomputW can handle 
complex logical operation, with considerable speed and 
accuracy, we often feel inferior. We then fall into the 
tr^ of ' se^f-ful f i 1 ling prophecy and become Convinced that 
the machine' J.'s "sma^r^ter" than we aire. then we' take the nejct* 

' ■ • ■ . • \ 'A, , - - . ' / 

step-"*avoldance . * Howeve^, denial will not change the facts 
putline^ above cfr f^^^stall^ the inevitable-*- * ' , 

Xf th6 abov^ .s'cei)^io does riot fit, i t s " con ver s^ . * 
probably does. We^ may ' und e rs tand how to deal with computer 
concepts and jargon and thus begin to think we ' are superior^ 
to tliose who do Jiot understand. \v\ a, .similar vein, -we m^y 
only unders tand^^Tiaugh to te dangerous and in that^ case^ 
feign superiority as a' self Aef ensfe mechanism.% 

Our rescue in ei the r case, is to recognize 'that a 
conDffuter can only do -what some' humart has programmed it to do* 
and that it is our tool. We are not re^Hy at the'mercy of 

• ^ ' . ''^ . ^ ^ , ' I 

the cotpput^er. We are "^onl y '»at the mercy of those people whd 
think th^ are at the mercy of the machine. 'Remember that 
the computer is .the creation of man, i;iot the reverse*. A'S" 

our tool's get more and more *£omt)lex, we ^und e r s tand ourselves 

i ■ ' ■ ■ ■ ' • :• 

better and .better. Flqyd Kvamme ('1^8'3) , an Apple exleciitive^ 



recentfly- made three sag-e observations: (1) pec^Ie enjoy 
cre'Ative work and computers are creative too'ls; <.2) ^ 
computers will improve j^^rsonal produc t ivi ty ;\ arf<i (3) - 



cotiputer will become- pore " people-i-J-ike i)n the^'next fi^e 
years. ^ Tflese^ Xh ree observations v^ake on sc;^m^ degree of'^ 
.power* if. we remember out Genera^ Semantics an<i do not 

confuse the thing with the symbol,^ the pomputer is a tool 

^ ' * .\ . ' '^'^^ ^ ^ ^ 

of man And not his ultimate replacement, 

'. . ■ V . ^' '< .. ■/ '■ 

It lis possible we may have to. re -order our<*'fpersonal 



value^^ if we are^to preserve our self worth, but then, value 
clarification "is usually a be ne f i c i al ' ac t i vi t y. Being more, 
rational does not require th^ el imlnat^ion of feeliiigs but 
mig^t iiecessii:ate a r-ealighment of proportion. We can not 
allow rationality t& repl,ace subjectivity so we must better 
appreciate the balance. The computer can i^ever improve on 
the beauty of oceans, mountains, wildernesses, mus ic pi ay ed 
by ,a sensitive performe*r, or art produced by a starving 
painter, potter, or sculptor. Copiputers do no,t ' f eel ; onl y 
people" feel. , A .computer can not care or show empathy. • In . 
short, our ' sel f -worth should jtiot be dimini shed • by a, most 

wonHerful .and powerful tool which can be^ used to enhance our 

' ^ i ■ * " * f 

humanity rather 'than destroy it. In tr.uth , -^onl y we have 
the 'power *f-o destroy our humanness. - ^ 



Another real danger for man is tjttve power of fantasy. \ 
If television causes you to shudder when you think what your ' 
children pr 'grancjchi Idren might think- is real, visit ^ video 
arcade or sit down in front of a computer 'and "interact" 
with the computer to play chess or ai>y nq^mber of other 
"games." The fantasy \j^orld created by television cannot 
hold a candle to that generated by an ^^f^-e^rf^ "Flight 
Simulator."' The illusion fostered by "interacting" with. the 
computer is unequaled. The co^nfusion of fantasy and reality 
could easily, become a national disgrarce. 

However, interpersortal QiOmmunication principles help us 
to separate fact, inference,, and judgment if we wil-1 apply 
them and teach \>y exartpl^j We also must perceive what is 
there not what we want to be there through the process of 
selection. Search for what is real! 

Equally troubling is out tendency^ to anthropomorphize 

when we talk about computers. We de s c ri be th e*. compute r as 

I "talking, thinking, listening, remembering, ot even'^^ha ving 

intelligence." Of ten the"^ words are set off in ^quotation 

marks but too often they are not. The computer is assigned ' 

human traits an.d invested "with human skills because it is a >^ 

^man-made, electronic analog of the human brain. The fact 

thatN the computer came into existence from an analogy to the 

V 



human 'brain is not problematic. However, using human 
functions to refer to 'the machine is dehumanizing to the 
highest order. It. is much 'like advertisers jising; beauty and 
sex to sell products. We -soon come to belieye we should all 
have the degree of beauty reflectSKi in the comm^rcia'l or we 
are abnormal. Likewise, if we do n-ot "thlnV" as fast as the" 
computer, we are slow or lacking in intelligence. Computers 
don't have intelligence. They only make choices frojn the 
field of possible' choices they are given ( p rog rammed to 
choose from) and can only expand the field if they are given 
explicit and logical rules for expansion. However, the 
gravity of the p^roblem'we face is clearly illustrated in a 
publication of the University of Connecticut describing a 
computer system developed ther'e: . . ACE is quite a 

formidable talker, always clarifying, always keeping thex 
conversation under control. . . .(1983, p. 13)." The 
article clearly presents the logical p^rocesses used Ky A(]E; 

• . I ^ 

but vrhen the system's opera tvions are illustrated, ACE is 
described in human^ terms. 

^ The conclusion of the whole matter i-^ th i s--rc ompu t e r s 
can neither evalua'te nor produce emotion.^ This fact alone 
will keepman apart from the machine through at least th e 
year 2001. 
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